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Dental Network and Claims Results

One of the nation’s strongest dental networks

» 4,580 PPO providers in the Chicago MSA out of 9,053 total =50.6%
of available providers in network (increase of 312 providers from
last year)

» 347 DHMO dental offices in the Chicago MSA while the next closest
competitor has 264. The network has been stable with 346 DHMO
dental offices in the Chicago MSA last year

»

12.78
MILLION @ 99.8%

Claims processed 1.9 days - average claims Overall financial
turnaround time Accuracy score
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Guardian PPO and DHMO Comparison

Guardian PPO Guardian DHMO

* You have the freedom to visit any licensed * There are no annual dollar maximums
dentist or specialist

* There are no deductibles
* If you visit an in network dentist you will have
less out-of-pocket as Guardian dentists have

agreed to accept discounts

* No office visit copay

* Member out-of-pocket based on copay

o schedule
* You do not need a referral to visit any

specialist * You select a DHMO network Primary Care

Dentist to manage all your dental health care
needs and he/she will refer you to visit any
network specialist

* Your dental plan will cover eligible dental
expenses after you meet any applicable

waiting periods and meet any deductibles
* Each family member can have a different

* Your plan is based on coinsurance levels that Primary Care Dentist

determine the percentage of costs covered by
the plan for different types of services

Please make note of the PCDID# for the DHMO plan and include when enrolling.
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Dental Plans Overview January 1, 2020 to December 31, 2020

DHMO 4000 PPO 2 PPO 1
lo-Network Qut-of-Network ln-Network Qut-of-Network
Preventive Services Scheduled copay 1003% 1003 1003 1003%
Basic Services Scheduled copay BO% B0% BO%% BO%
Major Services Scheduled copay 50% 50% 50% S0%
Orthodontia Scheduled copay adult and child(ren) Mot covered Mot covered 50% child{ren) 503 child({ren)
Deductible M8, S0 office visit copay 550 (waived for preventive) 575 (waived for preventive) 550 (waived for preventive) 550 (waived for preventive)
Annual Max Unlimited 51,000 51,000 51,000 $1.000
Lifetime Oriho Max ISR ISR M 51500 51500
Preventive Services

Exams/fCleanings
1 every & months

Covered at 1003

Covered at 1003

Covered at 100%:

Covered at 100%:

Cowvered at 1002

Covered at 1003
1 ewery & months to age 19

Covered at 100%
1 every & months to age 19

Covered at 100%
1 every & months to age 19

Cowvered at 1003
1 every & months to age 19

Fluoride Covered at 100%
1 ewery & months
Sealants Covered at 1003
1 per 18 months to age 16
Basic Services

X-rays - bitewing 1 every
& months, Full mouth 1

Covered at 100>

Covered at 100%
en@bumonths to ag

Covered at 100%
1 per 36 months to age 16

Covered at 100%
1 per 36 months to age 16

Covered at 803

Covered at 807

Fillings Scheduled copay - Amalgam and Amalga dt 80% - Amalgam a Covered at 80% - Amalgam and Covered at 80% - Amalgam and
Composite Resin Composite Resin Composite Resin Compaosite Resin Composite Resin
Extractions Scheduled copay Covered at 50% Covered at 50% Covered at B0%: Covered at 80%
Periodontics Scheduled copay - Scaling and root Covered at 50% Covered at 50% Covered at 0% Covered at B0%
planing 1 every Scaling and root Scaling and root Scaling and root Scaling and root
12 months planning planning planning planning
1 every 24 months 1 every 24 months 1 every 24 months 1 every 24 months
Endodontics Scheduled copay Covered at 50% Covered at 50% Covered at B0%: Cowvered at B0%%:
General Anesthesia Scheduled copay Covered at 50% Covered at 50% Covered at B0%: Cowvered at B0%%:
Cral Surgery Scheduled copay Covered at 50% Covered at 50% Covered at B0%: Cowvered at B0%%:
Major Services

Crowns/Inlays/Onlays 1 per 5 years Covered at 50% Covered at 50% Covered at 50% Cowvered at 50%

1 per 5 yrs 1 per 5 yrs 1 per 5 yrs 1 per 5 yrs
Prosthodontics 1 per 5 years Covered at 50% Covered at 50% Covered at 50% Covered at 50%

1 per5yrs 1 per 5yrs 1 per5yrs 1 per5yrs

Implants Mot covered Mot covered Mot covered Mot covered Mot covered

§ Guardian

Plan Enhancements for 2020: Increase Out of Metwork Coinsurance on Preventive for PPO Plan 1 from 80% to 100%.

Increase in Orthodontia Maximum for PPO Plan 2 from $750 to $1,500.
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Guardian Anytimeefor Your Employees

App Available for IPhone
Find an in-network dentist & Android

» Click on Find a Provider and select plan type

View/print your ID card Ll D Cards
* Provide group ID number to dentist at first visit Y Claims
Access to an array of tools

» Educational articles, dental cost estimator tool Tools
Chat feature Forms
Speak to a live representative

« About benefits, claims inquiries, or help using the Guardian Articles

Anytime web site

1-800-541-7/846

Monday — Friday
7:00 AM to 7:30 PM CST
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Guardian Anytime® Find a Provider Apps

Tools That Make Benefits Easier and More Accessible Find a Dentist

Guardian’s Network in the Palm of Your Hand

* Find A Provider & ID Card App for iPhone® and
Android™ smartphones

Find a Provider & ID Cards

e Locate dental providers

Saved Dentists

— Search by name and location for contact information,
interactive maps and directions

Find a Vision Provider

ID Cards

— Customized search, create a list of “favorite”
providers, and more

* View dental member identification cards
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How to Register for Guardian Anytime

Register at guardiananytime.com

1 Mobile App

OABREE @3N @ F.099% 81032 AM Online

0O @ w.guardiananytime.com @ @
@& Login to Access Your Account

¥ Guardian’ =
UserID Forgot User ID?
Please enter your user ID
& Login to Access Your S
Accou nt Please enter your password

User ID Forgot User ID? i Register Now
Submit
Need Language Assistance?

Please enter your user D

Password Forgot Password?

s Gua rd ia n FindaProvider Forms Disability Claims My Case Status Contact Us (Secure) & Login / Register

Please enter your password

Register Now

Employers v Employees v Brokers v Providers v Insights And Perspectives v
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How to Register for Guardian Anytime

Register at guardiananytime.com

2 Choose your User Role by selecting "Member”

8 Guardian Self Registration

Please se kot the rele that describes your refationship with Guardon, You will oz abve 1o o0 additioral rokes, ifreeded. afber you have completed the
negisireton of the first role.

Afterragivising. og on % thin site dirsct by st s o elanecst me oo o chel Gussdian Anytimeeon the Geardisn Lifs HomePage

User Role

Selecta User Role

You must choose “| Agree” to the Member
Disclosure Statement in order to continue

8 Guardian  Self Registration

>ﬂ Mamber
— Thsindiv icuilis covimid under & Guanden Group IFdasaeos Plan anclior the ndividual partaspates in Juardian's Section 125 Admiristmtive
Zarvicis FlexMan]

Dependet
Theindiv icualls a depercent of a Member covened under a Guard am Seou p Insusance Flan. Tomgister for your sooound youwl | reed te
Marnier's Group IDand Socil Securiiy Mumbe:

Ergpiiyn
Th Tarrecond eyt ol e groun imsurance satement andior for Section 125 Adminivinatve Services
PlexPlen] for my comgany. T register for your scoour, o willnes:d your Gusrd anGeoun B

Thind Party Administrater
Theindeidualis respordise for neconcikation and payment of the groudisarsnce statement for other compan ies. To negisber for your socount
youwi | read B Guardian Groua Bllfor sach plin you sd minstir.

Theindvicundwh o sells Guardian Group Insurance producie:. Toview your commissions, you sl nead your commissicn stvbemant.

Hzalibcare Frofassienal
The Healthcare Prefessional whois icensed toadminister Medical andsor Denta services). E. Docior's OfMice, Dent ol Fractice, Hospital, Chnic
wte) Tarigater i pour scoount you will need bo pravids the Tasginrs ID o Secial Security Number of (e heslibcens profe saionel.

Member Discloesure Statement m

Disclosura Statemant

By chogsing | sgree’; you bcknowhkedge and scoept that thi benefis information prosised o this Siels 8 summeny ofyour Guardian benefis and doos nat
snnatibute s comphete description of the provision s of your planis). which canbe fourd in your Gusedian Certificate Booklet. ¥ slecting or changing benefits
G TS S, O B noWin & Chat Ehe irfnmnalion you enber will Be used Tor enndliment furposes ond oditionalinfor et on may b requ esied i order oo
oo piete the el imeet process

Ackirionally you agree 15 the berms of the insurence contract thet gavens your ples, Inthe event any confictsandior daceeomcies exisk betwees the
o o oo 5 S and your gRoup insura noe plands ], the lerms of thisoosiract will prevail

Supplemental Individual Disability Income Protection Program +
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How to Register for Guardian Anytime

Register at guardiananytime.com

Complete your profile by filling in the required fields

of data

H Guardion Self Registration

Ragistor for a Guardian Anytime Account
Phearsic Commplete ol nepu ned Fied ds to segister for o G n Sy s Bt oo il
* Aeagisiroed Flodd

Create your Profile. it is simple and secune

Maskar Informmatlan

First Mame:
LEst Mu=re!

[
[
Parsaral E=MHall |
B s
Canfirs Parzansl E- l
PR A e
[

[ ][ ] Wb il e e rreami | mu?

Mokda Phons [ I

Howar Mobiie PRone Mumiser will orly be wsesd | n e eve n your Sooours nesds tob e valldrbed

T o lecr Dk pracy of Wi e ations, Dol el i = fdatad Do oo nf M yoUT dosTity. AN
o d e ano neagungd

MerebarziD ¢ Social I:II:”:I 5 Do rot o any leading sloha chersctors,
Sacurtty Mumber:
Important: Enter youw |0 or Socisl Secusity

Atternate 10 | ) |

Db of Births -
Importani: Enter poior oane of Dimh. s mn day o
reun i ———

You will need your
|~ group #467279

8 Guardian



How to Register for Guardian Anytime

Register at guardiananytime.com

8 Guardian
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Complete the process by creating a User Name
and Password that you'll remember, then click
the "Submit™ button

Craabe a User Hame aed Passsord

M D

@ E R Pl L i

“oma g s or il b S o e o s P agoren pa s
Chamsrg s Gusrtkn et 71 Gamsiess S CRsbenon Aravsr
Sty o B B

Chascrge Gunsibonk: e El =

LT THEEL =

Eisciroric Tisnamismian of Daoursenis Mthe Becironic Consont: Agreamesi’L

= 5 [+ e B
T

Lo ez N

Ererveerr B sl Batrm .

Lo pooms ot Dt the B s o T

] e 3 B oy P e T Pt e SrsScantisl iy ra e

. prom st for -
DS Curtama - Baspr i Lkt s 1 877 - 5302 5 or Lp-S I S bnfin T i o tha Sarmpay Skt S S sarier e Linss sem,

T CErpEae s BT Bt - DSOS N B B o

Trm s L e e Sy ol frma
A b i
o Vork, HY 30884

]

S R

. b W T e 3 e e e e e e e e M e e e g e e b

L I owauk W

GBS LT BCA- G

[ e ST SR R PR r— e_—————_—____——-

By S s, i e T Gk i, L L s ot (B iy o, o ot . ptersy | By e e

User ID and Password Guidelines

Guidelines for creating your User ID =

Must be at least 8 characters in langth.

Must not be more than 50 characters in length.

Must be a combination of letters and numbers.

Must ot contain special characters such as #., @.5. |, f etc
Must not contain spaces.

User ID's are not case sensitive.

LI O I B ]

Guidelines for creating your Pa o H

Minirmum of 8 characters and maximum of 50 characters in length.
Must contain at least one uppercase latter, one lowercasa letter, one
special character (except < > /" ") ar one number.

Must not contain spaces.

Your password is case sensitive.

LI ]

LI B B ]

Must not contain more than 2 consecutive identical characters.

Must not contain your first name, last name, User ID or e-mail address.

Iy

6 Click the "Submit” button to finish

/
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College Tuition Benefit Program

Guardian coverage can help pay for college

For every year an employee participates in the Guardian Dental plan they can
earn Tuition Reward® Points that can help pay for up to one year’s tuition.

Members earn 2,000 Tuition Reward Points annually, per product
One Tuition Reward point = $1.00 in tuition reduction

Available for covered member’s children, stepchildren, grandchildren, nieces,
nephews and Godchildren

Tuition Rewards can be used at over 400 participating private colleges and
universities

Each registered student receives a $500 reward point bonus
There is no limit on the number of students that you can sponsor

As of October 1, 2019 there are 172 Alden Management Services employees
registered for the program

1 Trends in College Pricing, 2018, New York: The College Board. © 2018 The College Board. www. collegeboard.org .
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Did you know?

$143,320

The average cost of four
years of private college
tuition?!




College Tuition Benefit Program

Guardian coverage can help pay for college

Rewards can add up fast! Hereis an example of how it works.?
A member with Guardian Dental over 7 years can help a 12-year old reduce his or her tuition by $16,500, spread evenly

over 4 years of college.

Year 4 Year 5 Year 6 Year 7

$10,500 $12,500 $14,500 $16,500

($2,500 Dental Bonus Included)

1 For illustrative purposes only.
The Tuition Rewards program is provided by SAGE CTB, LLC. Guardian does not provide any services related to this program. SAGE CTB, LLC is not a subsidiary or an affiliate of Guardian. Guardian reserves the right to discontinue the College Tuition Benefit program at any time

without notice. The College Tuition Benefit is not an insurance benefit and may not be available in all states.

12
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Guardian College Tuition
Benefit Program

It's easy to get started!

Step 1. Register in the College Tuition Benefit
Program at www.Guardian.CollegeTuitionBenefit.com

Step 2: Following registration, you will receive a
welcome email to log in to see the points posted to
your account and add additional eligible students

Step 3: You must register students by August 24th of
the year the student begins 11th grade.

The last day for allocating earned Tuition Rewards to
a student registered in your Rewards account is
August 24 of the year the student begins 12th grade.

The Tuition Rewards program is provided by SAGE CTB, LLC. Guardian does not provide any services related to this program. SAGE
CTB, LLC is not a subsidiary or an affiliate of Guardian. Guardian reserves the right to discontinue the College Tuition Benefit program at
any time without notice. The College Tuition Benefit is not an insurance benefit and may not be available in all states.
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